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LIMITED WARRANTY CARD

LIMITED WARRANTY CARD

A product-specific service record for warranty scope, registration and claims.

Product name

Golf Cart JHK-B1-2 2

Model
JHK-B1-2+2

Warranty coverage matrix

Covered item

Main frame, body and
canopy structures

Motor, controller and fixed
drive assemblies

Steering, suspension and
braking structures

Electrical instruments,
lamps and fixed wiring

Traction battery and
charging equipment

Tires, brake linings, bulbs,
upholstery and other wear
items

Coverage basis

Category
Golf Carts

Golf Carts - JHK-B1-2+2

Model identification view

Used only to confirm the current

model appearance; coverage follows

the identity and matrix on this card.

Coverage description

Material or workmanship defects in the ordered frame, fixed body
panels, canopy supports and fixed protective structures

The ordered traction motor, controller and fixed driveline
assemblies

The ordered steering gear, suspension members, axles and fixed
braking-system components

The ordered display, switches, lamps, horn and fixed vehicle
wiring where included

Coverage follows the battery/charger terms expressly stated in
the order, contract or dedicated warranty terms

Wear, consumable and appearance items only when expressly
included in the applicable terms

Specific periods, labor coverage and local remedies follow the order, contract and applicable law.

Registration basis

Retain the model, serial or batch number,
order/contract number and delivery date.
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Fault review

Record operating conditions, the observed
fault and current configuration; prepare
clear photos.

Duration

As stated in the order/contract

As stated in the order/contract

As stated in the order/contract

As stated in the order/contract

As stated in the order/contract

As stated in the order/contract

Coverage boundary

Assess material or workmanship defects
against the matrix; wear items follow the
order.
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SERVICE CONDITIONS

Terms and service process

Keep this card with the delivery and purchase record when requesting service.

Valid conditions Exclusions

« Applies to material or workmanship defects under the « Normal wear, consumables and cosmetic changes
ordered configuration and intended use. caused by ordinary use.

« The warranty period starts on the agreed delivery or « Damage caused by incorrect installation, misuse,
acceptance date shown on this card or the order. overload, unsuitable environment or improper storage.

« Keep the model, serial or batch number and delivery « Unauthorized modification, dismantling, repair, third-
record for service registration. party parts or changes to the ordered configuration.

. If a safety-related fault is suspected, stop using the - Damage from impact, fire, water, corrosion, force
product and contact the designated service channel. majeure or transport after delivery acceptance.

« Claims without identifiable product information or
required delivery and purchase records.

CLAIM PROCESS

Record the model, serial/batch number and delivery date.
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2 Describe the fault and provide clear photos or other requested records.

3 Submit the request through the seller or designated service contact.

4 Follow the service assessment, parts and return instructions before shipment or repair.

REGISTRATION & SERVICE RECORD

Customer / organization Order or contract no.
Serial / batch no. Delivery date
Acceptance date Seller / service contact
Customer confirmation / date Seller or service confirmation / date

Specific periods, labor coverage and local remedies follow the order, contract and applicable law.

EASCOUTIA - JHK-B1-2+2

02



